Terms & Conditions for the Centre City “Green Ribbon” Gift Card

We are no longer issuing this particular gift card but you may have one that has not yet expired. The gift card can then be used to
purchase goods at any participating Centre City retailer. While Centre City encourages all retailers to accept our gift cards this is at
their discretion. EB Games do not accept this particular Centre City Gift Card with the green ribbon on it.

How do I use the gift card?
Swipe your gift card through the Eftpos machine just as you would an Eftpos card. The card can be used as many times as you like
until the credit on it is used up. If you wish to purchase an item that costs more than the balance on your gift card you can still do
so by making up the balance of the payment with any other form of tender accepted in the store such as cash, Eftpos or credit.

How do I know what my balance is?
Your balance will show on some store receipts. Alternatively, you can check your balance online at http://www.centre‐
city.co.nz/centre/centre‐services

Does my gift card balance expire?
Your gift card balance will automatically expire one year from the issue date which will be printed on the reverse of your card.

Can I return or refund a gift card?
Centre City gift cards cannot be returned or refunded.

Who do I contact if my gift card is lost, stolen or damaged?
Please contact Centre City (details below). Unfortunately, if your Gift Card is lost or stolen we are unable to replace or refund it.
You are responsible for the safe keeping of your gift card at all times so once a gift card has been purchased you should treat it like
cash. If your card is damaged, please take it to the Centre City Management Office on Level 2 for it to be checked. Wherever
possible we will attempt to transfer any remaining balance to a new card for you. It is important that you read and understand the
Gift Card Terms and Conditions.

Gift card terms and conditions
Gift cards are issued by Centre City Shopping Centre and can be used for the purchase of goods at any participating Centre City
store. A Centre City gift card cannot be used to purchase other Centre City gift cards. Individual stores may withdraw from this
gift card service without notice. The gift cards may not be returned or redeemed for cash. Any unused balance expires one year
from the date of issue. Gift cards have no value until activated at time of purchase. To use the card present the gift card for full or
part payment of goods at the time of purchase. The amount of your purchase will be deducted from the gift card. Damaged or
altered gift cards will not be redeemed.

Centre City Shopping Centre
06 759 4390
reception@centre‐city.co.nz

